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Product Change Notification 

PCN No. Quectel_PCN_2021042302 
Date of Issue 

(DD/MM/YYYY) 
23/04/2021 

1. General Information

Type of Change UE Software Configuration for AT&T 3G Sunset Change 

Reason of 

Change 

AT&T will have its 3G network sunset on February 22nd, 2022. For Quectel's LTE Standard 

EC21&EC25&EG2x-G(Mini PCIe)&EG91&EG95 series modules, if the Ue_Usage_Setting 

is "Voice Centric" and the user device does not support VoLTE after AT&T's 3G sunset, the 

device network will be out of service by then. 

Description of 

Change 

The solution of changing Ue_Usage_Setting from Voice Centric to Data Centric can avoid 

the No Service condition entirely after AT&T 3G sunset, and does not affect the use of UE 

by now while 3G is still on. 

⚫ It’s preferred to change Ue_Usage_Setting through AT command: AT+QNVFW="

/nv/item_files/modem/mmode/ue_usage_setting",01 from the customer side.

⚫ Another alternative solution is that Quectel changes Ue_Usage_Setting during

production directly and uses new TACs for the affected products.

The firmware version will remain the same after changing Ue_Usage_Setting during 

production. Further maintenance releases will be set to Data Centric by default so that the 

AT command will no longer be needed to change the setting. 

Note: For customers who use Quectel's data + voice modules but the terminal device is 

data-only, AT command AT+QNVFW="/nv/item_files/ims/IMS_enable",00 is needed to 

disable IMS. For details, please refer to the relevant application note documents which will 

be released later. 

2. Information of Affected Products

Model Name Ordering Code Firmware Version 

EC21-A 

EC21AFA-512-STD 

EC21AFAR05A04M4G 

EC21AFAR05A05M4G 

EC21AFAR05A06M4G 

EC21AFAR05A07M4G 

EC21AGBR05A05M4G 

EC21AFA-512-STD2 

EC21AFA-512-SPY 

EC21AFC-512-STD 

EC21AFC-512-SPY 

EC21AGB-512-SGAS 

EC21-A 

Mini PCIe 

EC21AFA-MINIPCIE 

EC21AFC-MINIPCIE 
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EC25-A 

EC25AGB-512-SGAS 

EC25AGBR05A05M4G 

EC25AGBR05A06M4G 

EC25AFAR05A04M4G 

EC25AFAR05A05M4G 

EC25AFAR05A06M4G 

EC25AFAR05A07M4G 

EC25AFA-512-STD 

EC25AFC-512-STD 

EC25-A Mini PCIe 

EC25AGB-MINIPCIE 

EC25AFA-MINIPCIE 

EC25AFC-MINIPCIE 

EC25-AF 

EC25AFFA-512-SGAS 

EC25AFFAR07A08M4G 

EC25AFFAR07A09M4G 

EC25AFFAR07A13M4G 

EC25AFFDR07A07M4G 

EC25AFFA-512-MAG 

EC25AFFD-512-SGAS 

EC25AFFD-512-CP 

EC25AFFD-512-EMBMS 

EC25-AF 

Mini PCIe 

EC25AFFA-MINIPCIE 

EC25AFFA-MINIPCIE-S 

EC25AFFA-MINIPCIE-MAG 

EC25AFFA-MINIPCIE-C 

EC25AFFD-MINIPCIE 

EC25AFFD-MINIPCIE-CP 

EC25AFFD-MINIPCIE-EMBMS 

EC25-AFX EC25AFXGA-128-SGAS 

EC25AFXGAR07A03M1G EC25-AFX 

Mini PCIe 
EC25AFXGA-MINIPCIE 

EG21-G EG21GGB-128-SGNS 

EG21GGBR07A11M1G EG21-G   

Mini PCIe 

EG21GGB-MINIPCIE 

EG21GGB-MINIPCIE-S 

EG25-G 

EG25GGB-256-SGNS 

EG25GGBR07A06M2G 

EG25GGBR07A07M2G 

EG25GGBR07A08M2G 

EG25GGDR07A07M2G 

EG25GGCR07A02M1G 

EG25GGB-256-CP 

EG25GGD-256-SGNS 

EG25GGC-128-SGNS 

EG25-G  

Mini PCIe 

EG25GGB-MINIPCIE 

EG25GGB-MINIPCIE-CP 

EG25GGB-MINIPCIE-EUH 
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EG25GGB-MINIPCIE-S 

EG25GGC-MINIPCIE 

EG91-NA 

EG91NAFB-512-SGNS 

EG91NAFBR05A04M4G 

EG91NAFBR05A05M4G 

EG91NAFBR05A07M4G 

EG91NAFR-512-SGNS 

EG91NAFB-512-VVT 

EG91NAFR-512-SGNS6 

EG95-NA EG95NAFB-512-SGNS 
EG95NAFBR05A04M4G 

EG95NAFBR05A05M4G 

EG91-NS 
EG91NSGA-512-SGNS 

EG91NSGAR05A04M4G 
EG91NSGA-512-SGNS-V1 

EG91-NAX 

EG91NAXGA-128-SGNS 

EG95NAXGAR07A03M1G 
EG91NAXGR-128-SGNS 

EG91NAXGR-128-SGNS6 

EG91NAXGA-128-VVT 

EG95-NAX 
EG95NAXGA-128-SGNS 

EG95NAXGAR07A03M1G 
EG95NAXGR-128-SGNS 

 

3. Impacts of the Change 

Risk 

Assessment  
The ordering codes (OC) remain unchanged.  

Suggested 

Implementation 

Plan 

AT&T has confirmed that the above solution can avoid the No Service condition entirely 

after AT&T 3G Sunset, and customers can safely implement the solution.  

4. Customer Acknowledgement of Receipt  

Please acknowledge receipt of this change notification by replying to info_PCN@quectel.com .  

If no feedback is received within 30 days, then Quectel may deem that this change has been tacitly accepted, 

user devices will change Ue_Usage_Setting to Data Centric using the AT command as described above. 
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